
Customer

This leading further education college is located in central London and, through 
cutting-edge facilities and resources, it delivers a wide range of courses to some 7,000 
full-time and part-time students each year, including both young people and adults. 
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Leading college upgrades its datacentre and 
workspace systems 
Latest VMware solutions ensure optimum IT service for users and keep college at the 
forefront of technological innovation

• Customer required upgrade
to latest versions of VMware
vSphere and Horizon
desktop virtualisation
infrastructure to maintain
optimum support and
maintenance

• Complete upgrade within
specified timescale during
school term break period
to minimise possible
disruption to staff and
students

Challenge Solution Result

• Carry out a current state
assessment of the existing
solution, assess upgrade design
options, conduct pre-flight
checks and implement upgrade
plan using Xtravirt’s proven
blueprint

• Upgrade Horizon View
Connection Servers and
Security Servers from 5.2 to
6.1.1, vCenter Server to version
6.0, and all hosts to ESXi 5.5

• Carry out commissioning
tests including Xtravirt’s
Sonar automated vSphere
and Horizon post-upgrade
assessment report

• Successful upgrade of
customer’s 4,000 seat virtual
desktop solution, including
vCenter, vSphere and
Horizon View

• No unplanned downtime
during the managed upgrade
process underpinned by
Xtravirt’s upgrade plan and
extensive experience
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